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SERVICE ADDRESS ACCOUNT NUMBER DUE DATE
¢ XcelEnergy: "o oz
PALISADE, CQ 81526-9626 STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE
872619289 04/09/2024 $132.49
YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)

Electricity Service 03/08/24 - 04/09/24 465 kWh $71.05
Natural Gas Service 03/08/24 - 04/09/24 58 therms $61.44

Current Charges $132.49
IIIIIIIIIIII

AMSAS DDA ACCOUNT BALANCE (Balance de su cuenta)

DAILY AVERAGES  LastYear RIITALL: Previous Balance As of 03/08 $138.84
Efmp?ﬁatukrs\/h ‘211°6F Payment Received Online Payment 03/11 -$138.84 CR
ectricity J I —— =
Electricity Cost $1.78 Balance Forward $0.00 3
Current Charges $132.49 g

Amount Due (Cantidad a pagar) $132.49

YOUR MONTHLY NATURAL GAS USAGE

INFORMATION ABOUT YOUR BILL

IIII Thank you for your payment.
HEnnnnsll

AMJ JASONDUJIFMA

DAILY AVERAGES Last Year
Temperature 41°F
Gas Therms 2.1
Gas Cost $2.84

QUESTIONS ABOUT YOUR BILL?

See our website: xcelenergy.com

Call Mon - Fri 7 a.m.-7 p.m. or Sat 9 a.m.-5 p.m.

Please Call: 1-800-895-4999
Espafiol: 1-800-687-8778
Orwriteusat:  XCEL ENERGY
PO BOX 8
EAU CLAIRE WI54702-0008
ke teon P Y

RETURN BOTTOM PORTION WITH PAYMENT ONLY e PLEASE DO NOT INCLUDE OTHER REQUESTS » SEE BACK OF BILL FOR CONTACT METHODS

@ Xcel Energy@ ACCOUNT NUMBER DUE DATE

53-0013999761-1 04/29/2024

AMOUNT ENCLOSED

AMOUNT DUE
$132.49

-
-

Please help our neighbors in need by donating to Energy Please see the back of this bill for more information
QOutreach Colorado. Please mark your donation amount on the regarding the late payment charge

back of this payment stub and CHECK THE RED BOX under your Make your check payable to XCEL ENERGY
address below.

------ manifest line ---------
III I nmrrar I IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

858 RUPP AVE

PALISADE CO 81526-9626
(T LT T O T TR AL AT EU PR LU PR LT |
XCEL ENERGY

P.0. BOX 660553

DALLAS TX 75266-0553

32 53042924 00139997k11 0000001324900000013249




Page 2 of 8

SERVICE ADDRESS ACCOUNT NUMBER DUE DATE
04/29/2024

858 RUPP AVE
PALISADE, CO 81526-9626 STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE

_ 04/09/2024 $132.49

SERVICE ADDRESS: 858 RUPP AVE PALISADE, CO 81526-9626
NEXT READ DATE: 05/09/24

ELECTRICITY SERVICE DETAILS

@ Xcel Energy®

PREMISES NUMBER: 304943078
INVOICE NUMBER: 1099923017

METER READING INFORMATION

METER 331268919 Read Dates: 03/08/24 - 04/09/24 (32 Days)

DESCRIPTION CURRENT READING PREVIOUS READING USAGE

Total Energy 35477 Actual 35012 Actual 465 kWh

ELECTRICITY CHARGES RATE: R Residential General

DESCRIPTION USAGE UNITS RATE CHARGE

Service & Facility $6.29

Winter Season 465 kWh $0.071360 $33.18

Trans Cost Adj 465 kWh $0.002870 $1.33
START YOUR ECA QI 334.22 kWh $0.025400 $8.49
SUMMER ECAQ2 130.78 kWh $0.027840 $3.64
ENERGY SAVINGS Demand Side Mgmt 465 kWh $0.007020 $3.26
PLAN—TODAY. Purch Cap Cost Adj 465 kWh $0.005370 $2.50
Before the summer heat hits, GRSAE 465 kWwh $0.014630 $6.80
sign g far Saver's Switch bo Trans Elec Plan 465 kWh $0.000690 $0.32
reduce your energy usage. This EGCRR 465 kWh $0.002390 $1.11
free program helps manage peak Renew. Energy Std Adj $0.65
electricity demand by reducing Colo Energy Plan Adj $0.65
central air usage. Saver’s Switch Energy Assistance Chg $0.79
participants report hardly noticing Subtotal $69.01
'1.'5 op.a8 yaur_fan will cqntmue Franchise Fee 3.00% $2.04
CIF(;!II‘IQ cool air. Plus, e_njm_'f annual Total $71.05
savings on your electric bill, ’
For more information, visit SERVICE ADDRESS: 858 RUPP AVE PALISADE, CO 81526-9626
xcelenergy.com/SaversSwitch NEXT READ DATE:  05/03/24
or call 800-895-4999. NATURAL GAS SERVICE DETAILS

PREMISES NUMBER: 304343078

INVOICE NUMBER: 0529062685

TOGETHER WE POWER STABILITY.

Energy Outreach Colorado 1. Visit the Energy Outreach Colorado website at
is a nonprofit partnering with www.energyoutreach.org to make a one-time donation.

Xcel Energy to provide energy 5, cHECK THE RED BOX on the front-left side of this payment

bill pavment‘ assistance and stub AMD select a tax-deductible contribution below.
energy-efficiency upgrades

for affordable housing and ;lngTHLL%ONATEN: Oth
nonprofit facilities. We need - . o :
your help today! There are 3. Make a one-time, tax-deductible contribution of &
three ways to contribute: Enclose this form with your Xcel Energy payment. Or, mail to:
ATTN PAR Dept., PO BOX 8, EAU CLAIRE, WI 54702-0008
ENERGY (Please make your check payable to Energy Outreach Colorado.)
ggl._rg E:Eg Customears that choose to doenate will heva account information sacuraly shared with

Energy Qutreach Colorado for tax purposes anly,
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SERVICE ADDRESS | ACCOUNT NUMBER DUE DATE
@ Xcel Energy* _ I ——

PALISADE, CO 81526-9626 STATEMENT NUMBER | STATEMENT DATE AMOUNT DUE

— 04/09/2024 $132.49

METER READING INFORMATION

METER 20861737 Read Dates: 03/08/24 - 04/09/24 (32 Days)
DESCRIPTION CURRENT READING PREVIOUS READING USAGE
' Total Energy 2831 Actual 2766 Actual 65 ccf
0 | NATURAL GAS ADJUSTMENTS
DESCRIPTION VALUE UNITS CONVERSION VALUE UNITS
;{ Therm Multiplier 65 ccf x 0.894523 58 therms
| l u NATURAL GAS CHARGES RATE: RG Residential
DESCRIPTION USAGE UNITS RATE CHARGE
= Service & Facility $11.00 3
Usage Charge 58 therms $0.317170 $18.40 g
| Interstate Pipeline 58 therms $0.056600 $3.28 S
Natural Gas Q1 42.23 therms $0.368900 $15.58
| - J Natural Gas Q2 15.77 therms $0.319800 $5.04
% | = Demand Side Mgmt $1.67
GRSA-P -$0.29 CR
EGCRR 58 therms $0.072210 $4.19
GRSA $0.01
Energy Assistance Chg $0.79
LIGHT UP Subtotal $59.67
THE NIGHT! Franchise Fee 3.00% $1.77
Total $61.44

Visit the Xcel Energy Store
for nightlights as low as $0.50
and check out additional
energy saving devices with
great discounts and rebates.

04/09/2024

ENERGY YOU CAN COUNT ON.

We're proud to provide reliable energy to your
community, whether in your home or at your business.
We work to keep costs low as we focus on the safety
and reliability of the electric and natural gas systems
that serve you, while transitioning to cleaner energy.

53-0013999761-1

Learn more at xcelenergy.com,




SAFETY REMINDERS

{Available 24 hours, 7

dAYS d WaBK ]

Electric Emergencias: 800-895-1999

Standard Payrnent Options ino fees applyh:

+* My Account: View and pay your bill wsing our
miobile app, see your energy use and SCcess your
account mformation

* Auto Pay: Automatically pay your bill directly fram
wiour bank acoount.

+ Pay Online: View and pay your bill online
using My CheckFree.

+ Pay by Phone: Make your payrmant from your
checkirg or 2avings account with & phone
call 1o B00-895-4999,

Colorado Energy Plan Adjustment

{Colo Energy Plan Adjl: funds valuntary early
retirernent for Xoel Energy’s coal-fired powser plants
&= part of our plan to cut carbon emissions by 2030
and provide net-zero enargy by 2050

Demand Charge: recovers costs to produce and
delver power toyou, including the casts of poles and
wires, rransmissicn and distribution facilities in the
paowver arid.

Demand Peak Day Quantity (or Demand PDO}:
this charge m for large commercial and industral
customars anly. 1t's a maasurerment of their higheast
daily u=e of electricity during a monthly billing cycle.

Demand-Side Management Cost Adjustment
(Demand Side Mgmt): recovers costs of enengy
afficiency and conservation programs that encourage
custormears to reduce ther energy use. If vou recane
alectricity and ratural gas from us you will 2ee

twin charges.

Energy Assistance Charge: Required by House Bill
21-1105, we collect and remit this monthly charge
to Energy Outreach Colorado for bill assistance
for income-qualified customers. If you receive
electricity and natural gas from us you will see
two charges, If you're struggling to pay your
utility bills, you might qualify for exemption from
a monthly charge related to energy assistance
and be eligible for utility bill payment assistance.
Please call 1-866-HEAT-HELP to see if you gualify.
You may request to opt out of this charge by
calling 800-895-4999.

Si tiene dificultades para pagar sus facturas de
energia , es possible que reuna los requisitos para
recibir asistencia para pagar sus facturas y que sea
eligible para la excencion del cargo por asistencia
energetica Llame al 1-866-HEAT-HELP (1-866-432-
B435) para ver si califica para recibir asistencia.
Electric Commeodity Adjustment (ECA): racovers
the cost of fuel used to generate the electricity you
use. We pass on the wholesale cost 1o customers
without 8 markup. Costs are adjusted on a quarterly
bass 1o reflect market conditons.

Enargy Charge: the variable costs of producing
anergy not collected through quarteshy comemodity
adjustrinents

Extraordinary Gas Cost Recovery Rider (EGCRR):
recovers tha market cost of natural gas delivered

1o Colorado customers during VWinter Storm Ln
(Febniary 2021). It will appear on bills for 30 months
from Awgust 2022 1o January 2025, If you also receive
natural gas service fram us, vou will see two EGCRR
charges on your bill,

Matural Gas Emeargencias: 800-895-2999

CONVENIENT WAYS TO PAY YOUR BILL

* Pay by Mail: Return the enclosed
pre-addressad envelope to Xcel Energy,
PO Box 660553, Dallas, TX 75266-0553.
Includa the attached bill stub for faster pracassing
along with wour payment. Apphy proper postage.

Electronic Check Conversion: When you

proade a chack as payrmant, you authorze us either 1o
usa information from yowr check to make a ona-time
elactranic fund transfar from yaur account ar

1o process the payment a5 a check transaction.

GLOSSARY

Franchise Fee: this surcharge pays cites and counties
for the right 1o use publc sreets to provide utility
services. We collect the surcharges and pass them

T wour city and county,

Gas Cost Adjustment (Gas Cost Adj): recovers the
cost of natural gas purchased and delverad fo you,
includirg natural gas fual, upstream transpartation and
storage services. We pass on the wholesale cost to
clstormers without a markup. Costs are adjusted on a
quarterty basis to reflact market condiions,

General Rates: yvour basa rate charge, which includas
the Servica and Facility Charge, metaring charges, a
Demand Charga [f applicable), plus either an Energy
Charge for electric service or the Usage Charge for
gas senice, as apphcable

General Rate Schedule Adjustments (GRSA):

a parcentaga amount of your bill calculated for basa
rate charges, including the Service and Facility Charge,
the Energy or Lisage Charge and the Demand or
Capﬂcm,f{lhal_'ge. The sdjustrent can be positve or
nagative and 15 apohad to your alectnc and/or
natural gas bill

GRSA-Energy (GRSA-E): explzined above,

applied as collars per kilowatt hour, For etectric bills,
this is spplied 1o residential and small commercial
customears,

GRSA- Pipeline System Integrity Adjustment
{GRSA-P): recovers the cost of natural gas pipeline
safety prograrms and initiatives.

Interstate Pipeline: retlects Xcel Energy's payments
to intarstate pipalines and storage faciity operators to
deliver natural gas into Xcal Enaray’s gas systam.

The Federal Erargy Ragulatory Commission regulates
these upstream services and the rates charged to
Xecel Energy.

Kilowatt Hour (kWh): Measures the amount of
alactricity you uss,

Late Payment Charge: we assess a late payment
charge on any unpesd balance exceeding $50.00.
For ressdential customers, a late payment charge of
1% per marth is applied. For commercial customers,
a 1.5% late payment charge will be assessed.

Load Meter Charge: 2 flat monthly charga for those
with customer-awned generation in paraiial with
xecel Erergy's systemn. This fee is for the cost

of the meter neaded for these accounts,

Matural Gas: reflects aur cost to purchasa

natural gas fual at market prices as approved

by the Colorade Public Utilities Commission.

Call Befara You Dig: 811

Other Payment Options

Third-Party procassing fees will apphy
Xeel Energy doas not collact or barefit
fram thase faes:

* Credit/Debit Card Payment: To pay with
vour card, use MyAccount or eBill or call
833-660-1385.

* Pay Stations: \Vizit xcelenergy.com/Billing
to find an in-parson location near you.

Production Meter Charge: a flat rmanthly charge
for customers whio Pave on-site powear generation,
like roofiop solar, and are connected to Xcel Enengy's
system. This fee is for the cost of the meter needed
for these accounts

Purchased Capacity Cost Adjustment
[Purchased Cap Cost Ad): the cost to purchasa
elactric geraration from other suppliars.

Renewable Energy Standard Adjustment
[Renew Energy Std Adj): 5 bases rate charge which
represants 1% of an alecmic bill and furnds renaswabis
enargy programs as raquired by Coloradeo lavwe urdar
which utilities must gerarate of purchase incraasing
portions of their electricity from sun, wind or biomass.

Revenue Decoupling Adjustment: supports &
program dasigned 1o ancourage caonservaton without
penalizing the anergy prosvider for the reduction of
elactricity use. Adpusted quartery, customers will
either sea a bill credit or a surcharge not 1o excesd

3% of your overall kil

Service & Facility Charge: a flat manthly charge
for the rmeater an your home, having the meater read,
billing support and customer senace needs.

Time-of-Use Rates: elecincity use charges for
customers on our tme-differentated pncing plan
Electnictty pricing varies depandng on whan you use
it. The On-Peak peniod & 3-7 pm,, weskdays axcent
holidays; Mid-Peak is 1=3 p.m., weekdays excapt
holidays, Off-Peak is all other hours

Therm: Measures your natural gas use. One therm
is equal to 100 cubic feet of natural gas, A dekatharm
i5 10 therms.

Therm Multiplier: ratural gas usage = meaasured
in therms. This i the comversion from the volume of
natural gas (cubic feet) to energy use (therms),

Transmission Cost Adjustment {Trans Cost Adjl:
racavers transmission investrnants for infrastructurs
to carry ebectricity from a power plant 1o your

home and business that results in a net increase

in transmission capacity o are part of an approved
Wildfire Mitigaton Flan

Transportation Electrification Plan Adjustment
[Trans Elec Plan): furds programs to and to

help customers unlock the benefits of electric
fransporiation

Usage Charge: the charge covers the costs for
prewiding natural gas servica, including maoving
natural gas through pipalires and storags to your
hore o business, that are not recoveraed through
other charges

RESOURCES TO BETTER UNDERSTAND YOUR BILL

Fired more informantan onine about ways to pay and manags your Bill, how to read your bill, enargy assstance programs and rmare,
Bills are evan asier anling. Go paparass. Download our Mobda Apo to manage your bl with ease and when you'ra on tha go.

Billing summary note: depending on the date your bl was calculated, you may see a line item incluted twice,

Available now in the Apple Store and in Google Play.

showing ditferent quarterly adustments

scelenargy.com | & 2024 ¥cal Enargy Inc. | ¥cal Enargy is a registered tradamark of ¥oel Energy Inc. | 04240H_CO



WHERE DOES YOUR
ELECTRICITY COME FROM?

One of Xcel Energy’s key priorities
is to keep costs low for our
customers as we proactively

work to provide safe, reliable and
increasingly clean energy.

Today, we serve our Colorado
customers with electricity that's
42% carbon-free and have reduced
carbon emissions by 53%.

Our Colorado Clean Energy Plan
will help to further reduce carbon
emissions, with approximately
B0% of customers’ electricity
coming from renewable sources
by the end of the decade. It will add
approximately 6,100 megawatts
of new generation — including
solar, wind, battery storage and
strategically necessary amounts
of natural gas —which will
significantly increasea the

amount of renewable energy

on our system.

Implementing this plan is an
important step towards achieving
a carbon-free future and brings
forward new projects that will help
achieve our emission reduction
goals using a diverse mix of
resources.

To learn more, scan the QR code.

xcelenargy.com | & 2024 Xoel Enargy Inc. | 04240WT1

@ XcelEnergy*

’——p—-

Power supply mix: Our Colorado energy mix includes natural gas, wind, coal,

solar and hydroelectric power. Energy sources for power that we generated
or purchased for all energy customers in 2023:

2023 Energy Mix, Colorado

Wind 33.7%

Solar* 8.4% — MNatural Gas 31.4%
Hydroelectric .8%

Other®** 0.1% Coal 25.6%

Visit xealenergy.com for more information about the resources that produce your electricity, incleding
the average cost of each resource

*Includes wind and sclar energy generataed through Xcel Energy’s renewabde energy programs
Windsource, Renewable® Connect, Sclar® Bewards Community and Solar*Hewards.
“*Includes purchased biomass, oll and nuclear power
Price components: Percentage components for an average monthly
electric bill:

Residential Commercial
service service

Power delivery — ﬂ '

Transmission and delivery /7

i

Power supply
Generation and purchase

Power supply: Costs include all purchased power and energy source
costs. For generation plants owned by Xcel Energy, power supply costs
also include labor at generation plants, depreciation of generation plants,
allocated overhead, taxes and a profit component.

Power delivery: Includes specific labor associated with transmission
and distribution facilities, metering, billing, customer service, allocated
overheads, taxes and a profit component.

Example: If your residential bill for this month is $88.12, then about 60%
lor $53.26 of your bill) is for the electricity itself, and about 40% {or $34.86)
covers the cost of having the electricity delivered to your home.

Note: Frice companent information applies to the average customer and may ditfer when applied to
indivedual customers, Additicnal information is available wpon request
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53-0013999761-1
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THE TIME OF USE
RATE IS HERE

The Time of Use rate begins with your current billing
cycle. Now you can take advantage of different ways to
manage your electricity usage.

04/09/2024

A guick tip to save electricity: Shift to Save!

Run your dishwasher later in the evening instead of right
after dinner to take advantage of off-peak pricing. This
allows our communities to take advantage of renewable
energy sources and helps you save on your electricity bill.

For more information, scan the QR code.

53-0013999761-1

woplanargy.com | & 2024 Xcal Enargy Inc, | Xcal Enargy is a regestenad trademark of Xcel Erargy Inc. | 04240807






